1. (Amended) A system for interactive transfer of inventory 
information in a product storage space, said system comprising: 

a directing station, a base station and a portable station; 
a first transceiver means in said base station and a second 

transceiver means in said portable station for wireiessly 
transmitting signals therebetween, said wireless signal 
transmission between said first and second transceiver means 
including DTMF-encoded data signals and DTMF-encoded 
command signals and spoken command signals; 
said directing station comprising 

database means for storing product-related information and 
customer-related information, said database means 
including order fulfillment information and product 
location information; 
directing means for determining an order fulfillment path through 
said product storage space based upon order fulfillment 
information and product location information stored in said 
database means for [said] a product storage space, said 
order fulfillment path including a sequence of person 
movement instructions for directing person movements 
between product storage locations in said product storage 
space for permitting an efficient assembly of products to 
fulfill a customer order, said directing means passing said 
person movement instructions to the first transceiver means 
for transmission to said second transceiver means of said 
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portable station; 

a processing means for facilitating transfer of data between said 
first transceiver means, said database means, and said 
directing means; 
said base station comprising 

voice recognition means for identifying spoken command signals 
received from said portable station and converting said 
spoken command signals into predetermined computer 
command codes corresponding to the spoken command 
signals, wherein said voice recognition means transfers said 
predetermined computer command codes to said directing 
station; 

voice generation means for converting predetermined computer 
command codes received from said directing means into 
corresponding electronic sound signals for producing 
sounds corresponding to spoken commands, wherein said 
voice generation means transfers said electronic sound 
signals to said portable station; 

a first translating means for translating DTMF-encoded transfer 
signals from said portable station into predetermined 
computer command codes, wherein said first translating 
means transfers said predetermined computer command 
codes to said directing station; 

a computer command code database accessible by said first 
translating means and said voice generation means for 
providing predetermined computer command codes; and 
said portable station being adapted for use remotely from said base 
station, said portable station being movable about a product 
storage space, said portable station comprising: 

scanning means for scanning bar code indicia on a product, said 
scanning means being adapted to produce digital data 
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signals based upon the bar code indicia scanned; 
a second translating means for converting digital data signals 
from said scanning means into DTMF-encoded transfer 
k signals for transmitting to the first translating means of 

said base station; 
a sound receiving means for receiving sounds and converting said 

sounds into electronic sound signals; and 
a sound generating means for generating audible sounds from 
electronic sound signals. 

9. (Amended) The system of claim 1 wherein [,] said input 
means [comprising] comprises a numerical keypad incorporated with 
said scanning means. 

10. (Amended) The system of claim 1 additionally 
comprising a power source comprising a [rechargable] rechargeable 
battery. — — 

12. (Amended) The system of claim 1 additionally 
comprising a headset wearable on the head of a user, said headset 
including said [speech] sound receiving means and said [speech] 
sound generating means of said portable station . 

13. (Amended) A portable [interface device] station for 
interactive transfer of inventory information with a remotely- 
located base station having a first transceiver means, said [portable 
interface device being for inclusion as a part of a] portable station 
[including] comprising: 

a second transceiver means for wirelessly transmitting signals to 
and receiving signals from the first transceiver means of a 
base station , 

scanning means for scanning bar code indicia on a product and 
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producing digital data signals based upon the bar code indicia 
scanned, 

a sound receiving means for receiving sounds and converting said 

sounds into electronic sound signals, [and] 
a sound generating means for generating audible sounds from 

electronic sound signals, [said] and 
a portable interface device comprising: 

a first interface means for interfacing to [a] the second 

transceiver means [of a portable station]; 
a second interface means for interfacing to [a] the sound 

receiving means [of a portable station] and [a] tjie, sound 
generating means [of a portable station]; 
a third interface means for interfacing to [a] the scanning means 

[of a portable station]; and 
a translating means for converting digital data signals received 
from [a] the scanning means interfaced to said third ± 
interface means, said translating means being adapted to 
convert said digital data signals into DTM F-encoded 
transfer signals and transmitting said transfer signals to the 
first interface means for [transfer] being wirelesslv 
transferred to [a] the first transceiver means of the base 
station by said second transceiver means , said translating 
means converting DTMF-encoded transfer signals received 
by wireless transmission from said first transceiver means 
to said second transceiver means and passed to said first 
interface means [from a second transceiver means], said 
translating means being adapted to convert said DTMF- 
encoded transfer signals into digital data signals for 
transfer to said scanning means. 



14. (Amended) The portable [interface device] station of 





claim 13 additionally comprising a detection means connected to 
said first interface means for detecting DTMF-encoded signals 
received by said first interface means from said second transceiver 



15. (Amended) The portable [interface device] station of 
claim 14 additionally comprising an interrupting means connected to 
said first interface means for preventing DTMF-encoded signals 
from being transferred to [a] said sound generating means connected 
to said second interface means, said interrupting means being 
triggered by said detection means upon detection of DTMF-encoded 
signals. 



providing aiiSorder processing system comprising a central station 
interfaceosto a telephone communication netv^ork so as be 
accessible to\iistomers by telephone for creation of a 
merchandise oroW, said system further comprising a store 
station linked to sa^ central station for receiving said 
merchandise order fr(Mii said central station, said store station 
including a portable statiyii movable by a user about a product 
storage space; \ 

[identifying a customer account based upon a customer 

identification transmitted to the central station by a 
customer;] \ 

[selecting the merchandise order transfer clraracteristics for 

effecting the transfer to the customer of\he product items of 
the merchandise order; and] \ 

assembling a customer order for fulfillment, includang the [steps] 
step of requesting, identification of product itenas to be added 
to the product order and the quantity of each idenvtified 



means. 




fulfillmeirtsj said method comprising 



1^ (Amended) A method of merchandise ordering and order 
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pr(\duct item ; and 
fulfilling Hie merchandise order from the product storage space, 
including the steps of: 
compiling a Ksting of the product items of one or more 

merchandise orders to be assembled in the product storage 
space, and 

identifying the producrylocations in the product storage space of 
each of the product\tems on said listing of producWftems . 

yi , (Amended) The method of claim [16] 2Z wberein the step 
of determining additionally comprises, if an unful^^ed merchandise 
order is present on said database, providing a lis^ng of product 
items of the unfulfilled merchandise order and^inquiring whether the 
unfulfilled merchandise order is to be mod^ed. 

1/8. (Amended) The method of ^aim 16 wherein said step of 
assembling a merchandise order incudes the [step] steps of 
establishing a predetermined liniLy quantity for each product item, 
and comparing the requested quantity a product item in a 
customer order to [a] the pr^eterixiiyied limit quantity established 
for said product item and.ylT the req lest^^quantity exceeds said 
predetermined limit quality, requej ^g con^rmation of the 
requested quantity. 

(Amen^pd) The method o? claim 16 additionally 
comprising the j^ep of selecting the merchandise order transfer 
characteristiog for effecting the transfer to the customer of the 
product iterfis of the merchandise order , wherein said step of 
selecting^he merchandise order transfer characteristics includes 
choosing between the options of delivery of the product items to the 
custMiier and pickup of the product items by the customer, and 
pi(y^ing the date and time of the transfer of the merchandise orden 



7 ' (AmeSaded) The method of claim 16 wherein said 




fulfilling step includes the steps of requesting from said portable 
station the identification of the product item picked from said 
product storage space\ scanning a code associated with the product 
item, and comparing the. product item identified to the identity of 
the product item identity\ransmitted to said portable station. 



P^2^, (Amended) [The] A method of [claim 16 additionally 
comprising the step of] merchandise ordering and order fulfillment, 
said method comprising: 

providing an order processing system comprising a central station 
interfaced to a telephone communication network so as be 
accessible to customers by telephone for creation of a 
merchandise order, said system further comprising a store 
station linked to said central station for receiving said 
merchandise order from said central station, said store station 
including a portable station movable by a user about a product 
storage space; 

identifying a customer account based upon a customer identification 
transmitted to the central station by a customer; 

selecting the merchandise order transfer characteristics for effecting 
the transfer to the customer of the product items of the 
merchandise order; 

assembling a customer order for fulfillment, including the steps of 
requesting identification of product items to be added to the 
product order and the quantity of each identified product item: 
and 

fulfilling the merchandise order from [a] said product storage space 
of a store, including the steps of: 

compiling a listing of the product items of one or more 
merchandise orders to be assembled in [a] said 
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product storage space, 

identifying the product locations in said product storage 
space of each of the product items on said listing of 
[merchandise] product items, 

determining a merchandise order fulfillment path through 

said product storage space, said order fulfillment path 
comprising a sequence of person movement 
instructions between the product locations of product 
items on said listing of [merchandise] product items, 
and 

transmitting one of said person movement instructions and 

a product item identity to said portable station in said 

product storage space for permitting a user of said 

portable station to locate a product item in said 

product storage [station] space . 

^ : 



Please add the following itcTw claims: 
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(Ad\ied) The method of claim 16 wherein the step of 
fulfilling the merchandise order additionally comprises transmitting 
one of said persoVi movement instructions and a product item 
identity to said portable station in said product storage space for 
permitting a user oiVsaid portable station to locate a product item in 
said product storage aj)ace. 

(Added) The method of claim 16 wherein the step of 
fulfilling the merchandise\?rder additionally comprises determining 
a merchandise order fulfillment path through said product storage 
space, said order fulfillment pa4h comprising a sequence of person 
movement instructions between tPKe product locations of product 
items on said listing of merchandise\items. 

yS, (Added) The method of ciainl 16 wherein the step of 



fulfilling th^merchandise order additionally comprises transmitting 
one of said peVson movement instructions and a product item 
identity to saidVortable station in said product storage space for 
permitting a user\f said portable station to locate a product item in 
said product storage\space; and determining a merchandise order 
fulfillment path througsh said product storage space, said order 
fulfillment path comprisYng a sequence of person movement 
instructions between the product locations of product items on said 
listing of merchandise items: 



(Added) A system for interactive transfer ^inventory 
information in a product storage space, said systemicomprising: 
a directing station, a base station and a portable Ration; 
a first transceiver means in said base station an^u a second 

transceiver means in said portable station for wirelessly 
transmitting signals therebetween; 
said directing station comprising: 

database means for storing product-elated information and 
customer-related informatiq^, said database means 
including order fulfillmej^ inforjj^rffion and product 
location information; 
directing means for deterni^ing an o#der fulfillment path through 
said product stora^g space baded ij^^^r^ order fulfillment 
information and j^oduct location information stored in said 
database meansfior a product storage space, said order 
fulfillment P|^h including a sequence of person movement 
instruction^for directing person movements between 
product stJ^rage locations in said product storage space for 
permitting an efficient assembly of products to fulfill a 
custom/r order, said directing means passing said person 
movement instructions to the first transceiver means for 
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transmission to said second transceiver means of 
portable station; 
said base station comprising: 

voice recognition means for identifying spok^pTcommand signals 
received from said portable station an^fl converting said 
spoken command signals into predetermined computer 
command codes corresponding \^ the spoken command 
signals; 

voice generation means for con^rting predet^ermined computer 
command codes receive^from said^^recting means into 
corresponding electr^ic sound ^gnals for producing 
sounds correspond^g to spokenlcoij^iffands; and 
said portable station bein^ adapted for Jse remotely from said base 
station, said por^ble station beinJ m^Wole about a product 
storage space.^aid portable station comprising: 
scanning mean^or scanning bar code indicia on a product, said 
scanniniE means being adapted to produce digital data 
sign^s based upon the bar code indicia scanned; 
a sound receiving means for receiving sounds and converting said 

Tunds into electronic sound signals; and 
a soi/nd generating means for generating audible sounds from 
electronic sound signals, 

REMARKS 

Reconsideration is respectfully requested. 

The Examiner's rejections will be considered in the order of 
their occurrence in the Official Action. 



Paragraph 2 of the Office Action 

Paragraph 2 of the Office Action states that claims 1 through 
12 and 27 of the subject application would be allowable if rewritten 
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